
Friday, September 28

Thursday, September 27
1:00 PM -  
4:00 PM 

Pre-Conference Workshop for Baldrige Beginners (Optional) Palomas Sedona 
Priscilla Nuwash, President, Center for Performance Excellence, Poudre Valley Health System

Continental Breakfast North Center Foyer
  

Opening Plenary, Welcome North Center Ballroom 
Karen Shepard, Executive Director, Arizona Quality Alliance 
Robert Fangmeyer, Deputy Director, Baldrige Program  
 

Plenary Session: Leadership Presentations by 2011 Award recipients North Center Ballroom
	 •	Bruce Kintz, President and CEO, Concordia Publishing House
	 •	Rose Glenn, Senior Vice President, Communications, and Chief Marketing Officer, Henry Ford Health System
	 •	Gary Meyer, President and CEO, Schneck Medical Center
	 •	Michelle Tierney, Vice President, Organizational Development and Innovation, Southcentral Foundation

Networking Break North Center Foyer

South Ballroom  Bouchon Rattlers

Leadership   How to Change the Culture  Incorporating ISO Principles and  
Cindy Milrany  of an Organization Regulatory Requirements into the 
Freese and Nichols  Craig Deao Baldrige Framework 
  Studer Group Jan Hickey  
   VA Pharmacy Center

Strategic Planning Management by Fact  Baldrige Impacts 
Sharon Fenn and Michelle Tierney Steve Harris Melanie Taylor 
Southcentral Foundation Concordia Publishing House Iredell-Statesville Schools 
   

Customer Focus Leadership and the SQL Journey Engaging the Workforce Through   
Tammy Dye and Suki Wright Cindy Gruben Communications and Innovation
Schneck Medical Center Sonora Quest Laboratories Rose Glenn 
 Arizona State Award Recipient Session Henry Ford Health System

Lunch North Center Ballroom

Measurement, Analysis, and  Integrating Baldrige and Other  Everything You’ve Always Wanted to  
Knowledge Management Performance Improvement Models Know About Writing an Application 
Sharon Fenn and Michelle Tierney Joe Brescia Priscilla Nuwash 
Southcentral Foundation U.S. Army Armament Research,  Poudre Valley Health System
 Development, and Engineering Center
 (ARDEC)

Workforce Focus How Our Baldrige Journey Helped Us  Organizational Learning-  
Noel Baril Address Challenges in Education Successes and Failures in Our 
Henry Ford Health System Lisa Muller  Lean Six Sigma Journey
 Jenks Public Schools Jason Broad and Amy Kosifas  
  Sharp HealthCare

Break North Center Foyer

Operations Focus Bridging the Gap Between  Baldrige: A Decade of 
Karen Capps Strategy and Culture  Performance Excellence 
Concordia Publishing House Tammy Dye and Suki Wright  Charles Sorensen 
 Schneck Medical Center University of Wisconsin-Stout

Closing Speaker  - Kay Eggleston, President, Richland College  North Center Ballroom

7:00 AM -  
8:00 AM  
 
8:00 AM -  
8:10 AM 
 

8:10 AM -  
9:30 AM 

9:30 AM -  
9:45 AM  
 

 
 

9:45 AM -  
10:30 AM 
 

10:45 AM -  
11:30 AM

11:45 AM -  
12:30 PM

12:30 PM -  
1:30 PM

1:30 PM -  
2:15 PM

2:30 PM -  
3:15 PM

3:15 PM -  
3:30 PM

3:30 PM -  
4:15 PM 

4:30 PM -  
5:00 PM

Scottsdale, AZ
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General Information
Presenters’ Slides Available Online
The conference presentation slides are posted on the Arizona Quality Alliance web site.  
Prior to the conference, an e-mail message with the URL to the site was sent to attendees.  
The URL is http://www.arizona-excellence.com/scottsdale_regional_conference.html.

Conference Evaluation Online
In the spirit of continuous improvement, we welcome your comments. Following the  
conference, you will receive an e-mail providing a URL to an online survey. 

RUs and CEUs
Check inside your badge holder for a ticket that shows the number of RUs and/or CEUs 
earned by attending the conference.

Exhibits
Exhibits for the Baldrige Performance Excellence Program, the Arizona Quality Alliance, and 
the Alliance for Performance Excellence, are set up in the North Center Foyer. Make sure to 
visit the booths for materials including the Criteria for Performance Excellence.

Laptop Computers and Other Valuables
Please do not leave your laptop computer or other valuables unattended during the conference. 
The Baldrige Program cannot be held responsible for lost or stolen personal items.

Link to slides.

Conference Sponsors
The Alliance for Performance Excellence, a national nonprofit network of state and local 
quality award programs, aims to enhance the growth and sustainability of Baldrige-focused 
programs. Alliance members promote the use of the Baldrige model at the local level.  
Visit the Alliance for Performance Excellence online at www.baldrigepe.org/alliance.

The Arizona Quality Alliance is a 501(c)(3) non-profit corporation that advances improvement 
and excellence in organizations, communities and individuals throughout Arizona, Nevada 
and Utah. The AQA is administered by a professional staff under the leadership and guidance 
of its members and elected Board of Directors. The AQA is also a member of the Alliance for 
Performance Excellence, a national network of state programs that advance improvement in  
organizations by using the Baldrige Criteria. Visit AQA online at www.arizona-excellence.com.

The Foundation for the Malcolm Baldrige National Quality Award was created to foster 
the success of the award. The Foundation’s main objective is to raise funds to permanently 
endow the award program. Prominent leaders from U.S. organizations serve as Foundation 
trustees to ensure that the Foundation’s objectives are accomplished. Visit the Foundation 
online at www.baldrigepe.org/foundation.

The Baldrige Performance Excellence Program educates organizations in performance  
excellence management and administers the Malcolm Baldrige National Quality Award.  
We are the nation’s public-private partnership dedicated to improving the performance of 
U.S. organizations. Our main focus areas are to help organizations achieve best-in-class  
levels of performance; identify and recognize role-model organizations; and identify and 
share best management practices, principles, and strategies.  Visit the Baldrige Program  
online at www.nist.gov/baldrige.

The Baldrige Regional Conference would like to recognize  
Scottsdale Healthcare for sponsoring the printing of this program. 
Visit Scottsdale Healthcare at www.shc.org.

Baldrige
Foundation
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